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The purpose of this guide is to provide an overview of the basic functions and features of Business
Energy Analyzer’s Customer Engagement Portal, along with instructions on how to resolve common
customer support issues. Customer Engagement is the side of the Business Energy Analyzer that
allows business customers to:

● View account information
● Download usage data
● View suggestions for reducing energy consumption
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1. Dashboard

The Dashboard is the first page a user sees once they have logged into the tool. It provides high-level

insights into an account’s recently completed billing period.

Expense Stats

The three expense stat boxes will be displayed on the dashboard above the energy tracking report
for a location with interval data. The stats are based on data from the most recent bill period.

● Average Daily Spend
o Average daily spend is based on the bill cost divided by the number of days in the bill

period
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● Highest usage (kWh) day
o The Highest usage day is calculated by summing the usage from each week day

(Mondays, Tuesday, Sundays, etc) and dividing by the number of times that week day
the averaging the total usage from each day of the week. The day with the highest
average usage is displayed. Multiple days will display if the average is the same.

● Highest usage (kWh)Period
o The Highest usage time period is calculated by summing the usage from each three

hour period (12am - 3am, 1am-4am, ect) and dividing by the number of occurrences
of that time period in the bill period. The time period with the highest average time
period is displayed. Multiple time periods will be displayed if the average is the
same.

Customer Experience and Value:

Gives customers insights into their usage and cost for the most recent bill.

● Users can use the highest usage day of the week statistic to pinpoint which days are the most
energy-intensive.

● Users use the highest usage 3-hour time period to understand when their peak energy
consumption occurs during the day.

Tips

● Only displays for accounts with interval data
● Users can hover over ‘Highest Usage Day’ and ‘Highest Usage Period’ for more information on the

statistic

Data Requirements

● Interval data
● At least one complete bill period
● Bill cost data and usage data for the last complete period

For Internal Use Only—Not for External Distribution.
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Energy Tracking Report

This chart displays a service location’s daily energy usage (kWh) for the most recently completed billing
period or the current period if the period is over 80% complete.

The chart includes outdoor temperature, high temperature, and humidity overlays that you can turn
on/off. The high temperature and humidity series is off as a default but can be turned on by clicking
“High temperature” or “Humidity” at the bottom right of the chart.

The dates displayed near the chart title indicate the start and end dates of the most recently completed
billing period.

You can view specific data points on the Energy Tracking Report by hovering your mouse over the chart:

If interval electric data is available, the Energy Tracking Report will display a location’s daily energy usage
for the most recently completed billing period.

The dates displayed near the chart title indicate the start and end dates of the most recently completed
billing period.
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Interval data and on/off-peak hours, electric:

Where the service location has a supported time of use rate, the chart will display on- and off-peak
hours.

For service locations with electric meters that do not have interval data, the Energy Tracking Report will
display monthly billing period usage totals (kWh) over the past 12 months. The dates displayed near the
chart title indicate the first and last month of data available for an account over the past 12 months.

Customer Experience and Value:

The CEP Dashboard is the landing page for CEP, it provides users with insights into their energy
consumption data. The Energy Tracking Report allows users to explore their usage data from the more
recent completed bill period with an optional weather overlay.

Tips

● For Service Locations with interval data, the dates displayed near the chart title indicate the start
and end dates of the most recently completed billing period. If the current billing period is 80%
complete, the chart will update to the current period.

● For Service Locations without interval data, just billing data, the dates displayed near the chart
title indicate the first and last month of data available for an account over the past 12 months.

● The chart includes outdoor temperature, high temperature, and humidity overlays that you can
turn on/off. The high temperature and humidity series is off as a default but can be turned on by
clicking “High temperature” or “Humidity” at the bottom right of the chart.

● Users can hover over the chart with their mouse to view specific data points.

For Internal Use Only—Not for External Distribution.
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● There is a ‘Explore your usage’ button that a user can click to be taken to explore all usage for the
service location.

Data Requirements

● Interval data is the default. If an account has interval data, the Energy Tracking Report displays
the last completed bill period or the current period if the period is over 80% complete.

● If an account doesn’t have interval data, bill data is used and the Monthly view will display
showing the last 12 months of data.

● If an account has interval data, the chart will show an error until the current bill period reaches
80% complete.

● If an account doesn’t have interval data, just bill data, an error will display until first bill is
available

● If an account has interval data and doesn’t have data for the last completed bill period or the
current bill period, an error will display.

Comparison to Last Year

The Compared to Last Year section of the Dashboard displays the average daily cost, average daily usage,
and temperature for the most recently completed billing period. These stats are compared to the
corresponding billing period from the previous year. The delta between the latest complete period and
the same period the year prior is represented by a red or green indicator if the statistic is trending up or
down compared to last year. The tooltip provides the statistics for the same period the previous year.
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Click on a trendline to see more data. If data from the previous year is unavailable, comparison results
will not be displayed.

Customer Experience and Value

Gives customers insights into how their usage and cost changed from the last year as well as how the
average temperature differed.

Tips

● The delta between the latest complete period and the same period the year prior is represented

by a red or green indicator if the statistic is trending up or down compared to last year. The

tooltip provides the statistics for the same period the previous year.

● Click on a trendline to see more data. If data from the previous year is unavailable, comparison

results will not be displayed.

Data Requirements

● 13 months of bill data - latest bill and the same bill the year prior

● If there is not 13 months of bill data, Compared to Last Year shows the average daily cost, average

daily usage, and temperature for the current billing period and no trendline or comparisons. If

the account has no data an error will display.

For Internal Use Only—Not for External Distribution.
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Comparison to Similar Businesses

The dashboard's comparison to similar businesses section compares a location’s year-over-year trend (%
increase/decrease in spending from the corresponding billing period last year) to the average
year-over-year trend of similar businesses in the service territory.

The comparison to similar business charts requires at least one full year of data. If data requirements
are not met, the following message will be displayed:

Business type is determined by a service location's assigned SIC or NAICS code (provided by the utility).
Suppose no SIC or NAICS code is assigned to a service location. In that case, the business type is
considered “Unknown,” the user will need to supply the business type using the drop-down menu
provided or by visiting the Business Profile page.
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Customer Experience and Value:

Gives users information about how their usage and cost is trending compared to the last year and
compared to businesses with the same business type within the service territory.

Data Requirements

● The latest bill period and the same period the previous year. 13 months of billing data
● Billed usage for any of the last 3 months

○ The comparison to similar business charts requires at least one full year of data and billing
data from the last 3 months. If data requirements are not met, the following message will
be displayed:We cannot provide you with an accurate analysis at this time. Please check
back later for an accurate comparison to similar businesses.

● Known Business Type
○ Business type is determined by a service location's assigned SIC or NAICS code (provided

by the utility). Suppose no SIC or NAICS code is assigned to a service location. In that case,
the business type is considered “Unknown,” the user will need to supply the business type
using the drop-down menu provided or by visiting the Business Profile page.

● At least 50 peers with the same Business Type for one Service Location
○ If there are less than 50 peers with the same Business Type, the following message will be

displayed:We cannot provide you with an accurate analysis at this time. Please check
back later for an accurate comparison to similar businesses.

Manage Your Energy Use

This section of the Dashboard displays the number of energy-saving solutions committed for the service
location on the Solutions page.

For Internal Use Only—Not for External Distribution.
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Customer Experience and Value

Gives users a highlight of the number of solutions committed.

Engage your Co-workers

This section of the Dashboard allows users to invite their co-workers to register as new users. Users who

select the “Invite Your Co-workers” link will be redirected to the Invite Users page under Account

Settings. Here, a user can view the list of users registered under that account and invite additional users.

The invitee will need the utility account number and zip code associated with the facility to register.

Users can add their facility’s square footage information by entering it into the square footage field or
edit existing square footage data by hovering over it and clicking “edit.” The square footage value can
also be updated under Account Settings on the Business Profile page.

Location Dropdown

When a user is tied to multiple accounts they can use the location drop down in the CEP navigation
bar to navigate between the accounts.
Customer Experience and Value:

This gives users an ability to quickly switch between their different accounts.
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Tips

An alias can be set for accounts Account Settings (Manage Accounts) for easy differentiation, these
aliases will be seen in this dropdown.

The check mark shows which account is selected for that user.

Data Requirements

This is only available for users with multiple locations.

2. Solutions Page

*Back to Manage Your Energy Usage section

The Solutions page provides a list of recommended actions a business can take to reduce its energy bill.
Solutions are broken out into Capital solutions (energy efficiency upgrades) and Behavioral solutions
(operational best practices). Capital Solutions are typically tied to the utility’s available Energy Efficiency
programs.

The Solutions page can be filtered by end-use or "load" category (lighting, HVAC, refrigeration, office
equipment, etc.).

For Internal Use Only—Not for External Distribution.
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Customer Experience and Value

Once customers understand how they are using energy in their facility, they are looking for ways to bring
down their bottom line. On the solutions page, users can learn about the range of energy-saving
solutions available, the potential savings from implementing those changes, and the next steps to get
started.

● The Solutions page can be filtered by end-use or "load" category (lighting, HVAC, refrigeration, office
equipment, etc.).

● Behavioral solutions (marked as “Best Practice”) are low to no-cost operational and maintenance
recommendations - such as updating thermostat settings or creating a maintenance plan. Behavioral
recommendations include an annual savings estimate and an ease score that indicates the relative
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difficulty of implementation.
○ Behavioral solutions are ranked and sorted (highest to lowest) according to the following

formula: (savings_score * effort_score)/2
● Capital solutions include equipment upgrades and other energy-saving projects that require upfront

capital costs. If incentives are available from the utility, the Incentives field will be marked as “YES.”
Each capital solution includes a payback score and an annual savings estimate to quickly determine
which solutions will have the most significant cost-saving impact.
○ Capital solutions are ranked and sorted (highest to lowest) by the payback score.

● Selecting one of the solution tiles will display more information about that solution.
● Solutions can have Next Step information with links so the user can take action.

Solutions Tiles

Behavioral solutions (marked as “Best Practice”) are low to no-cost operational and maintenance
recommendations - such as updating thermostat settings or creating a maintenance plan. Behavioral
recommendations include an annual savings estimate and an ease score that indicates the relative
difficulty of implementation.

Behavioral solutions are ranked and sorted (highest to lowest) according to the following formula:
(savings_score * effort_score)/2

Capital solutions include equipment upgrades and other energy-saving projects that require upfront
capital costs. If incentives are available from the utility, the Incentives field will be marked as “YES.” Each
capital solution includes a payback score and an annual savings estimate to quickly determine which
solutions will have the most significant cost-saving impact. Capital solutions are ranked and sorted
(highest to lowest) by the payback score.

Selecting one of the solution tiles will display more information about that solution.

Behavioral Solution tile:

For Internal Use Only—Not for External Distribution.
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Capital Solution tile:

Updating the Status of a Solution Tile

Users can update and track the status of individual solutions by selecting a solutions tile and clicking on
the blue status button at the bottom right.
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Selecting “Will Do” will update the status of the solution tile to “In Progress.”

Selecting “Complete” will update the status of the solution tile to “Completed” and highlight the tile in
green.

Selecting “Not Interested” will change the status of the solution tile to “Not Interested” and gray out the
tile. If a solution marked as Not Interested later becomes relevant to the service location, a user can
select “Remove Selection” or “Will Do” to reactivate the tile.

Data Requirements

● There are no data requirements to view solution content.
● Savings estimates require bill data
● Solutions are configured based on the business type.
● If the account does not have bill data, the user will not see an estimated savings value.

For Internal Use Only—Not for External Distribution.
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● A user will only see the solutions applicable to the account’s business type.

3. Cost & Savings Page

The Cost and Savings page displays a service location’s monthly (billing period) costs for the current and

previous years. Use the “Year” field to toggle between calendar years.
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Customer Experience and Value

Shows users how much they spend on electric energy use for a specific period of time giving them
insights into spending over time.

Tips

● Users can use the “Year” field to toggle between calendar years.
● Users can download monthly cost data using the☰menu at the top right of the chart.

4. Energy Data Charts

The Energy Data section of the platform contains interactive charts that allow users to examine their

energy data more deeply, benchmark performance over time, and identify operational inefficiencies.

Interactive Features

The Energy Data page has several interactive features that allow users to share charts with co-workers,

view or hide specific meters, zoom in on interval data, and download charts.

Share With Coworkers

Users can share Energy Data charts with their co-workers by selecting the “Share with Coworkers” button

located on the top right of each energy data chart. When the button is selected, a list of users who are

already registered under that account will appear. The user can then choose someone to share the chart

For Internal Use Only—Not for External Distribution.
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with. This share designation will trigger an email notification to the selected users. If the desired

recipient is not currently registered to use the tool, an “Invite Users” option is also available.

Downloading Chart Images & Data

You can download Energy Data charts using the hamburger☰menu at the top right of each chart. This
menu allows you to save the chart as a .png, .jpeg, or PDF (using Print) or download the chart data in CSV
format.

Zooming In on Chart Data

Some charts may be difficult to read due to the number of data points, such as the usage chart at the
hourly resolution. Users can zoom in on a section of the chart by clicking and dragging their mouse over
the section they want to view. The chart will resize and zoom in on the section selected.

Reset a zoomed-in chart to the original size by clicking the “Reset zoom” button.

Zooming in does not affect how the chart is downloaded. The downloaded chart will show the full range
of data points displayed before zooming in.

To zoom in on a mobile device, hold two fingers on the screen and drag them away from each other.
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Selecting Meters

This button will not be visible for locations with only one meter.

All meters are selected by default, and data for those meters will be displayed in the Usage and Demand
charts. Clicking this button will allow users to limit the chart view to a select number or group of meters.

Users can group and name meters on the Manage Meters page under Account Settings.

Electric Usage Statbox

The expense stat boxes on the dashboard provide key insights into energy costs and usage patterns.

Customer Experience and Value:

● By displaying the average amount spent per day, customers can quickly assess their daily
energy expenses.

● The highest usage day of the week helps identify which days are the most energy-intensive,
allowing for targeted energy-saving strategies.

● The highest usage 3-hour time period reveals when peak energy consumption occurs within
the day, enabling better scheduling of high-energy activities to optimize usage and reduce
costs.

Data Requirements

For Internal Use Only—Not for External Distribution.
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Data Requirements Further Details

Amount Spent Yearly View
● Sum of all of the total bill cost from bill records from all bills within the calendar

year.
Period View
● Accounts with interval data (only) -

○ Current period: N/A
○ Complete period: Bill cost from that period

Total kWh Usage Yearly View
● Bill only accounts - Sum of the total usage from bills within the calendar year

OR within the last 12 months bill period, based on the view selected.
● Accounts with interval data -

○ Current Period: Sum of all of the total usage from bills within the
calendar year + interval data to date within the period

○ Complete Period: Sum of all of the total usage from bill_dates within the
calendar year + interval data to date within the period

Period View
● Accounts with interval data (only) -

○ Current period: Sum of interval usage to date within the period
○ Complete period: Sum of Total Bill usage from bills

Electric Usage Charts

Usage charts display a service location’s energy usage for the past 24 months. Data can be displayed at
the monthly (billing period), daily, or hourly resolution by selecting the drop-down menus above the
chart. This chart allows you to overlay and compare different billing periods or year-over-year data.
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Electric Usage - Monthly Billing Data Only – year view, period data only

Users can hover over the chart with their mouse to view specific data points.

Usage charts include outdoor temperature and humidity overlays that you can turn on/off. The
“Temperature” series displays the average temperature for that data point (hour, day, or month -
depending on the view selected), and the “High Temperature” series displays the highest temperature
recorded for that data point.

Customer Experience and Value

Allows customers to dig deeper into their energy usage and analyze trends and key insights by
comparing periods.

Data Requirements

● Accounts with interval data can toggle between:
○ period view, daily data
○ period view, hourly data
○ year view, daily data
○ year view, period data
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● Accounts with monthly bill data only can only view energy usage at the year view, period data.

Comparing Historical Data

Selecting a second year or billing period from the “Comparison…” the drop-down menu allows users to
compare one billing period or calendar year to another (up to 2 years). The summary boxes above the
graph will display summary totals for selected times

Demand Chart

The Demand chart displays a location’s electric demand (kW) over a 24-hour period (12am to 11:59pm).

The number of bars shown in the chart will reflect the number of intervals an location has data for. For
example, if a location has 30 minute interval data, 96 bars will be displayed (one for every 30 minute
interval in 24 hours). If a location provides data in one-hour intervals, the demand charts are hidden.

The time displayed on the X-axis indicates the top of the hour or interval (For example, 1pm represents
1-2pm).

For Internal Use Only—Not for External Distribution.
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Locations with Time of Use rates will show a breakdown of demand. See on-peak (light blue) and
off-peak (dark blue).

Users can hover over a data point on the graph to view the exact kW value.
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Users can select the “Date” field and use the dropdown calendar to choose a specific date to view (up to
2 years of data available.

Average Usage Profile Chart

This chart is only available to electric locations with interval data.

The Average Usage chart displays a location's average usage (kWh) over 24 hours for a given billing

period or calendar year. Data points are displayed at the hourly intervals, starting at 12 am and ending at

11:59 pm.

For Internal Use Only—Not for External Distribution.
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The two data series indicate average weekday and weekend usage for the selected billing period or

calendar year. Comparing weekday usage to weekend usage allows users to compare open- and

closed-hour usage to see how well they shut down during closed hours. The default weekend settings

are Saturday and Sunday, but users can update designated weekends by selecting the “Weekends”

drop-down menu at the chart's top. “Weekend” days should include days the facility is unoccupied each

week.

The time displayed on the X-axis indicates the top of the hour (for example, 1 pm represents 1-2 pm).

Views may vary depending on the resolution of interval data available for that location.

This chart allows users to overlay and compare billing periods or calendar years (up to 2 years) using the

“Comparison” drop-down menus.

Users can also select a single day to compare to their weekday and weekend averages to see how they
perform daily compared to average performance.

Users can hover over the graph to view exact usage data for specific data points.
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Customer Experience and Value

● The Average Usage chart provides valuable insights into a location's energy consumption
patterns.

● Customers can compare weekday and weekend usage, allowing them to assess how effectively
they reduce energy use during closed hours.

● By overlaying and comparing different billing periods or years, users can track trends and
improvements in energy efficiency.

● Additionally, the ability to analyze specific days against average usage helps in identifying
anomalies and opportunities for further energy savings.

Data Requirements

Interval data is required. Accounts without interval data will not see an option to select the Average
Usage Profile on the Energy Data tab.

Average Demand Profile Chart

This chart is only available to electric locations with interval data.

The Average Demand Profile chart displays a location's average demand (kW) over 24 hours for a billing
period or calendar year. Data points are displayed at the 30 min intervals, starting at 12 am and ending at
11:59 pm.

For Internal Use Only—Not for External Distribution.
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The two data series indicate average weekday demand and average weekend demand for the selected

billing period or calendar year. The default weekend setting is Saturday and Sunday, but users can update

designated weekends by selecting the “Weekends” drop-down menu above the chart. “Weekend” days

should include days the facility is unoccupied each week.

The time displayed on the X-axis indicates the top of the hour or 30-minute interval (For example., 1 pm
represents 1-1:30 for 30-minute intervals).

This chart allows users to overlay and compare billing periods or calendar years (up to two years) using
the “Comparison” drop-down menus.

Users can also select a single day to compare to their weekday and weekend averages to see how they
are performing on a daily basis compared to average performance.

Data Requirements

Accounts without interval data and accounts with 60 min interval data will not see an option to select
the Average Demand Profile on the Energy Data tab.
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Users can hover over the graph to view exact demand data for specific data points.

Usage Heatmap

This chart is only available to electric locations with interval data.

The Usage Heatmap displays a location’s energy usage (kWh) in hourly intervals for every day of a billing
period on one page. This provides the user with a visual representation of the facility’s usage throughout
the billing period selected to identify times of high consumption quickly.

For Internal Use Only—Not for External Distribution.
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The data points are color-coded to indicate high usage (red to dark orange), moderate usage (orange to

yellow), and low usage (green). Refer to the legend for specific value ranges.

The x-axis is 24 hours (12 am to 11:59 pm), and the y-axis correlates to the days in the selected billing
period. Each block represents a specific interval period. The greater the number of interval periods, the
greater the number of individual blocks. Hovering over a specific color block will display the usage value
for that interval.

The time shown on the X-axis indicates the top of the hour or 30 minute interval (For example., 1 pm
represents 1-2 pm for hourly intervals).

Users can view heatmaps of past billing periods by using the “Period Ending” dropdown menu and
selecting a specific billing period ending date.

Demand Heatmap

This chart is only available to electric locations with interval data.
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The Demand Heatmap displays a location’s electric demand (kW) in 30 min every day of a billing period
on one page. This provides the user with a visual representation of the facility’s demand throughout the
billing period selected to quickly identify times of high demand.

The data points are color-coded to indicate high demand (red to dark orange), moderate demand
(orange to yellow), and low demand (green). Refer to the legend for specified value ranges.

The x-axis is 24 hours (12 am to 11:59 pm), and the y-axis correlates to the days in the selected billing
period. Each block represents a specific interval period. The greater the number of interval periods, the
greater the number of individual blocks. Hovering over a specific color block will display the demand
value for that interval.

The time displayed on the X-axis indicates the top of the hour or 30 minute interval (For example., 1 pm
represents 1-2 pm for hourly intervals and 1-1:30 for 30-minute intervals).

Users can view heatmaps of previous billing periods by using the “Period Ending” dropdown menu and
selecting a specific billing period ending date.

For Internal Use Only—Not for External Distribution.
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Usage Breakdown Chart

*Back to Solutions Page

The Usage Breakdown chart displays the breakdown of a location’s electric usage by end-use or load
category (lighting, heating, cooling, etc.). The location’s assigned business type determines the
breakdown, and the climate region determines the breakdown.

Users can improve the accuracy of their usage breakdown data by completing the Business Profile survey
found under Account Settings.

4. Resources Page

Users can access helpful resources by selecting the Resources tab or by clicking on the (?) Help icon at
the top right of the page.

FAQ

The FAQ section includes frequently asked questions regarding the customer engagement portal. View
responses by selecting the plus sign and expanding the entry.
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Glossary

The glossary contains definitions of industry terms used in the platform. View responses by selecting the
plus sign and expanding the entry.

For Internal Use Only—Not for External Distribution.
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5. Download My Data

Users can download a CSV of a location’s usage data using the Download my data feature. Download My

Data can be found on the header of CEP to the left of the username in the upper right-hand corner of the

page, and selecting “Download My Data” on the dropdown menu.

Locate the Download My Data button at the bottom of the account overview section. Users with

multiple accounts will have a Green Button available for each account in their profile.
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Users can download one bill period of data at a time.

6. Account Settings

Access Account Settings by clicking the username in the upper right-hand corner of the screen, then
selecting "Account Settings" in the drop-down menu.

User Settings

The User Settings page allows users to update the username (first and last name), title, email address,

and password provided during registration.

For Internal Use Only—Not for External Distribution.
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Business Profile

*Back to Compared to Similar Businesses section
*Back to Usage Breakdown Chart

The Business Profile contains questions about a business’ facility, operations, and equipment.

These responses help to customize a location's Usage Breakdown chart and Solutions recommendations.
If the Business Profile is incomplete, the default Usage Breakdown for the business type is used.
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Users can access the Business Profile page by selecting the progress icon next to their username in the
upper right-hand corner of the page, or they can click on their username and select “Account Settings” in
the dropdown menu. The Business Profile tab is available on the Account Settings page.

If all questions in a category have been completed, a green check mark will display next to that category
on the left-hand sidebar.

Please note, you must complete all questions in any section for the changes to appear across the
platform. For example, if there are five questions about lighting, all five of those questions must be
answered for the Platform to adjust to the responses.

Profile Completion Icon

This small icon reflects the completion progress of the Business Profile questionnaire. If all questions are

answered, the icon will display 100%.

For Internal Use Only—Not for External Distribution.
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Manage Accounts

The Manage Accounts page allows users to add new accounts to their profile, label their accounts with
nicknames, set their default location (if they have access to multiple locations), unsubscribe from
monthly trend emails and download usage data with Green Button Download.

Add Multiple Accounts

To add additional accounts, a user will need the utility account number and zip code associated with the
facility.
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Label Accounts

Account labeling is especially useful for users with multiple accounts under the same business name
(e.g., national accounts like Wal-Mart).

For Internal Use Only—Not for External Distribution.
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Set a Default Location

Multi-location users can set a default location to display each time they log in. The user must select the
“Make Default location” button to update this setting.
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Email Opt-Out

Monthly trend emails provide insights into how a location’s usage trends compared to the previous
billing period. Users who no longer wish to receive these monthly insights can unsubscribe on the
Manage Accounts page by unchecking the “Email opt-in” box.

Manage Meters

*Back to Selecting Meters section

This page is only available to locations with multiple meters.

The Manage Meters page allows users to label individual meters or groups of meters. Meter groups can
be created by clicking the "Add Meter Group" button.

For Internal Use Only—Not for External Distribution.
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Once meter groups are created and named, users can label the meter group and use it to filter views on
Energy Data charts.

Invite Users

*Back to Engage your Coworkers section

*Back to Energy Data page

The Invite Users section (1) provides a list of users registered under that account and the date of their

last login, and (2) provides an easy way for users to invite their co-workers to register. The invitee will

need the utility account number and ZIPode associated with the facility.
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